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I. Truy cip hé thong thong tin gidi quyét TTHC
Dia chi truy cap hé thng: https://dichvucong.thainguyen.gov.vn/

IL. Huéng dan sir dung
I1.1. Dang ky tai khodn

Y nghia: Cho phép nguoi ding dang ky tai khoan dé st dung cdng dich vu
cOng truc tuyén.

Dé dang ky tai khoan trén cong dich vu cong tinh Théi Nguyén, nguoi ding

thue hién theo cdc bude hudng dan sau:
- Bwére 1: Trén giao di¢n trang chu Cong dich vu cong truc tuyén tinh Théi Nguyén,

Cong dian/Doanh nghi LLhan “Bang kj”

Nudp thdng tn cén tim

- Bu¢e 2: Chon dang ky tai khoan cho Cong dan, Doanh nghlep hoac Co quan nha
nudc.

c_.c‘bN(; IO VU COMNG QUIGC CilA

BPang ky
Mk By e o Thaae 1y by

- GG ol G ah oGl g
Cod eguaary b rovdess

HMac minh roade I trung Binh (AL 2)

S ky ad NS T v 4

Tuy vao nhu céu sir dung céng dan/doanh nghiép, c6 thé chon 01 trong 05 hinh thirc
dang ky tai khoan sau:
. Dang ky bang sé dién thoai. Luu y: S6 dién thoai da dang ky véi nha mang
bing CMND/CCCD (Danh cho Cong dén)
- Ding ky bing ma sé BHXH (Danh cho Cong dan)




Dang ky thong qua b cong dan (Danh cho Cong dén)
+ Dang ky thoéng qua buu dién Viét Nam (Danh cho Cong dan)
» DPang ky bing USB ky s (Danh cho cong dan; Doanh nghiép va Co quan
nha nudc)
+ Ding ky bang Sim ky sb (Danh cho cong dan; Doanh nghiép va Co quan nha
nuadc)
+ Ding ky bang VNPT SmartCA (Danh cho Coéng dén va Doanh nghiép) -
Budre 3: Nhép thong tin dang ky hién trén bang theo hinh thirc ding ky tai khoan da
chon va nhan “Ping ky”

CéNG DICH VU CONG QUOC GIA

tndi, cung cap thdng tin vd dich vu cdng mwoi U, ol i

Bang ky

(Chi danh cho cbng dan)

Tén dang nhap (S6 CMT/CCCD) ~

MNhap 286 CMT/CCCD

Ho tén -

120 f

Ngay sinh - |

: ERs |
| 50 dien thoai = |
| |
| 1sH |
|

Email ‘

i email cua bar

Nhap ma xac thue -

L€t ~
1d xac thu U;g&h =

Bang cach nhap vao Bang ky. ban daong v
vdi Didu khodn, Chinh sdch chia sé théng
tin cla chung toi

ach thdng

ai thong nn thue bac

B)a co tai khoan? ¢




*$%L g Yo Nhitng truong div liéu ¢6 dau * do bt bude phai nhdp
- Buwée 4: Nhap ma O'TP duogc gui vé s6 dién thoai ding ky va nhan “Xdac nhan”.

& 2

»QéNG DICH VU CONG QUOC GIA

Két noi. cung cap théng tin va dich vu cdng moi luc, moi nai

X4c thwe m3 OTP

M3 xdc thuc da dugc glfi qua SBT:
097****748

| Nhap ma OTP

Ban chua nhan dugc m&? Gulia OTP

- Xc nhaf_n 5

I 2 SNy
- Budc 5: Nhdp mat khau va xac nhén lai mat khau. Sau do, nhan “Dang ky” dé
hoan tat viéc dang ky tai khoan.

CC.ONG DICH VU CONG QUGC GIA

J Clp thong t# va oicly vu cong mmai |

Pbang ky

T SUdung 8 ky tu trd 1en bao gom Chiud

thudng., chld in hoa. sO va Ky tg Jac biel

rNRap Mmat khdu

--------




I1.2. Dang nhap tai khoan

Y nghia: Cho phép ngudi dung dang nhép tai khoan dé thuce hién ndp hd so
truc tuyén va quan ly hd so da nop.

Dé dang nhép tai khoan trén Cong dich vu cong tinh Thai Nguyén, nguoi
dung thuc hién theo cac budce hudong dan sau:
- Buée 1: Trén giao dién trang chii Cong dich vu cong truc tuyén, Cong dan/Doanh
nghiép nhan “Dang nhap”

“-15‘4 ) Bing an-I X Ddng kjf
- T Ay

Nndp théng tin cn tim

. T
fU OANH GIA  PHAN ANH KIEN NGH)

\ CONG DAN/DOANH NGHIEP DANG NHAP / CAN BO DANG NHAP

DANG NHAP = A
2 sy K4
v/
& &
PANG NHAP DANG NHAP
sEgiiniciin: Tai thoan cap ba Bang nhip danh cho
m Cdng dich vu tong Quos g3 can bd

Tuy vao nhu cau su dung, cong dan/doanh nghiép c6 thé lya chon mat trong hai
hinh thuc dang nhép sau:

- Dang nhap bing tai khoan di ding ky trén Cdng dich vu cong cta tinh.
Déi véi hinh thirc nay cong dan/doanh nghiép chi can nhap “Pia chi mail
va Mat khau” da dang ky trude dé vao muc s.(;) (1) hinh anh trén.
- Pang nhap bang tai khoan da dang ky trén Cong dich vu cong Qudc gia
chon muc s6 (2) hinh anh trén va thuc hién theo cac budc huéng dan sau:
- Bwée 3: Sau khi chon hinh thire dang nhap tai khoan cép bai Cong dich vu cong
Québc gia. Nguoi dung, tiép tuc chon hinh thirc déng nhap tai khoan va nhép théng
tin ding nhap, nhan “Dang nhap”



C(SNG DICH VU CONG QUOC GIA

Két noi, cung cap théng tin va dich vu cong moi ltic, moi ngi

Pang nhap

CMT/CCCD Usb ky s8 Sim ky s8

Tén dang nhap

‘ Nhap CMT/CCCD \
Mat khau

‘ Nhap maét khau l
|

Nhap ma xac thuc

e | [SERAR)

Quén mat khau?

Hoac dang nhap bang

>

VNPT SmartCA

Chua cd tai khoan? Bang kv




- Bwdce 4: Nhap ma xac thuc da gui qua so6 di¢n thoai dang ky tai khoan, sau do6
nhan “Xac nhan”

C~ONG DICH v CONG QUOC GIA

Két noi. Cung cap thang tin va dich vu cong moi Jic,
moi noi

Xac thwe ma OTP
Ma xac thwe da dwoc glvi qua sb dién
thoai: 0976xxx748

Nhap ma OTP:

e

Ban chua nhén dugc ma? Gui lai OTP

Chon phwong thire xac thwe khac

Mét sb dién thoai nhan OTP.

Chwa c6 tai khoan? Dang ky

11.3. Hudng din ndp hd so truc tuyén

Y nghia: Cho phép nguoi ding ndp hé so truc tuyén

Pé ndp ho so truc tuyén ngudi ding thuc hién theo cic bude hudng dan
sau:
- Buée 1: Sau khi dang nhép tai khoan thanh céng, tai trang cht nguoi dung
nhéan “Nop ho so truc tuyén”




--(3p dor vi-- - —Chon dan vi— * ---Chon linh vyc— »

H6 trg ngudi l20 ddng tam hodn thuc hién hop dong lao dgng, nghi : SIS .
1 Tién luor ban nhin dincip H
viéc khong hudng luang do dai dich CQVID-19 e Ny Son ad Lo op il

Phéng. chéng thien

Uytannndndincipxd  ;  JreR

I HO trg khoi phuc sin xudt vung oi thit hal do dich bénh i

i
D3u tW bing vén hd
Lap. tham dinh, quyét dinh pr2 duy$t khodn vién trg la chuong trinh,  trg phat trien chinn
duan hd trg kv thuit so dung visn trg khéng hoan lai khong thude  thic QDA vaven | i
u, e T ..w. & ; g, i .g u_' SR TEIY S8 Kéhogch va Dau tu Nop hd sd
hd trg phat trién chinh thirc 232 cac co quan, to chuc, ¢ nhan nudc  trg khdng hean lai
ngoai thugc tham quyén quyét dink cle Uy ban nhin dén cp tich khéng thudc ha tg

phét trén chinh thi

HE trg chi phi kham, chla b2nn nghé nghiép cho ngudi lao déng phét
hién bi bénh ngh nghiép kni 33 nghi hutu heée kheng on lam viee
trong céc nghs, céng viéc <€ ruy <3 bi bénh nghé nghiép
- Buére 2: Sau khi tim kiém tht tuc hanh chinh cén nop hé so truc tuyen nguoi
diing nhan vao “Nop ho so” tai TTHC can ndp dé tién hanh nop hé so.
- Buée 3: Chon don vi giai quyét hd so va nhap thong tin hé so. Luu y: Céc

Antean, vésinhlao  $9 Lz0 déng - Thuong binh
- Nop hd sd

$=

l

ding v3 X3 hdi




trudng thong tin c6 diu * 1a bit budc phai nhap.
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5 Nhan ngp ko so
NGQP HO SO TRUC TUYEN \
Cho phép truang mau gido, nudng mam non, nha tre hoat déng giao <) Nop hd so m

duc trd lai ETRURTTS

Chou
nlidn giai ouvel Lo sa

Eon vl nrgn

S Bt S 2. Kiem ta va nhap
thiong tm Lo so
Théng tin hi 50 j
THONG TIN NGUTH NC
Ko tén * Nyu, én Van Khudng Nagdy sinh 01/04/2000
ia chi -
Dien thug Tl TEET Erria Khuangr efy.com
54 CMND/MA S6 512 . Ngay cip VT AT IO Nai edp 1
thué
THONG TIMN H
Ho ten
Sia chi
N&i dung gidi
quyet
S6 bo hi s¢ Vao 58 &ang ky 39 thu ty
theo ddi Quyén
59
THARE PHAN H )
Luu y: Tén file dinh kem dat xnong dau va khong co ki ty dic bigt nhy, -@#8

STT Mo ta Tép dinh kém

a) TS tnnh @e nghi che phep hoat dgng giao dut to lai;

3. Bunh ke gp tin

Ay tinh
2 b) QuyEt dinh thanh L Joan ki€m a theo thanh plin e so = o AR T
| 100t ligu dign ws |
3 c) Bier ban kidm na «
| Chon i ligu dign s |
File dini kem Chon nh file |
4 Chon nor ulign ket o
Thang tin gui nhin hd s, két qua
Nui nban ket gua” I True vép tai B phan TN&TKG I b

|1 RAng ky ndp hd so1ai nhi (Nhin vién buu dién s& d&n dia chi bén dudi a# thu hd sa)

Sau khi hoan tit viéc nhép théng tin -> Nhén nut “Nop hd so” -> Hé théng hién
thi thong bao “Nop ho so thanh cong”



CONG DVC TRYC TUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
Tinh Thai Nguyén Poc lap - Tu do - Hanh phiic

sé: Ngay 16 thang 02 nam 2023

THONG BAO TIEP NHAN HO so TRwC TUYEN

B phan tiép nhan va tra két qua UBND TP. séng cong

Tiép nhan hd so cla: Nguyén Van Khuang

Dia chi: Ha N&i

Pién thoai: 0366178611

Email: khuongnv@efy.com.vn

N6i dung yéu cau giai quyét Cho phép trudng mau gido, trudng mam non, nha tré hoat déng gido duc trd lai
1. Thanh phan hd sa nop gom:

2. SO lugng ho sa: 1 (bd)

3. Thai gian nhan ho sd tryc tuyén trén cang dich vu cdng: 15:01 ngay 16/02/2023

4. Pang ky nhan két qua tai: Truc tiép tai B6 phan TN&TKQ

NGUOI NOP HO Sg DON VI TIEP NHAN HO sg
Nauyén Van Khuiing cong DVC truc tuyén tinh Thai Nguyén

Phan anh, kién nghi dudc ti€p nhén theo mét trong cac cach thirc sau:

- GUi qua Hé théng tiép nhan, tra 16i phan anh, kién nghi cla ngudi dan tai dia chi: https://nguoidan.chinhphu.vn
hoac Hé thong tiép nhan, tra I&i phan anh, kien nghi ctia doanh nghiép tai dia chi: https://doanhnghiep.chinhphu.vn

GUi dén ca quan: Trung tam phuc vu hanh chinh céng tinh Thai Nguyén.
+ Dia chi lien hé: 56 18, duding Nha Trang, phudng Trung vuong, thanh phd Thai Nguyén, tinh Thai Nguyén
+ S@ dién thoai chuyén dung: 02083.854.636. S4 fax: 02083.855.385

+ Pia chi thu dién tr:

Tran trong cam an!




11.4. Huéng din tra ciru ho so
Y nghia: Cho phép ngudi dung tra ctru ho so va xem tién do giai quy€t ho
S0.
Pé tra cru ho so, nguoi dung thuc hién theo cac budc hudng dan sau:
Bude 1: Trén giao dién trang chu, nguoi dung nhéan “Ira cuu ho so”

= T

oiwfrmﬁruc HANH CHINN

U THOTYCHANH CHINH' TRACUU HO'SO'- THANH TOAN TRYC TUYEN TONG

-Buwéc 2: Nhiap ma ho so in trén gidy bién nhan va phi€u hen tra
tim kiém
T - ek -iP i Ju\?ky

- Buée 3: Nhan nat “Tim kiém”, hé thong hién thi két qua tra ctiru ho so

TRA €U HO SO
900,00 52 H55-230216-0004
RIS

000.00.92 H85-230216-  Thi tuc chifng thuc van bin khsi nhandisanma disinla  Matép

09:22:33 16-02-2023 5 Xem

0004 déng san nhan /

Nhan nat “Xem” dé xem chi tiét thong tin ho so.




IL.5. Thanh todn tryc tuyén
Y nghia: Cho phép cong dan/doanh nghiép thanh toan phi, 1& phi giai quyét
hé so.
Sau khi nhan dugc yéu cdu thanh toan phi, 1 phi giai quyét ho so, dé thuc
hién thanh toan truc tuyén, ngudi ding can thyc hién theo 2 cach sau:
Cach 1: Thanh toan true tuyen tai trang chu, nguwdi dung khong can
ding nhap hé thong ’ :
- Bude 1: Trén giao dién “Trang chu”, nguoi dung nhan “Thanh toan truc tuyén”

03 7y 04 05
ot R S e i T —_—— o
rhteAn Chen Iun'h thue LY #  Thanhtoan Lay bien la

thanh ledn

H3 g nguai lao déng Lam hodn thuc hign

13:27:04 04.04-2023 H55.92-230404-0004 hep ddng lzo ddng, nghi vigc khong hudng 100.000 VND
luong do d3i dich COVID-19
2y gt ™ o e = - e TR vy i _ :

At ;jii.h;_@

CONG DAN DOANH NGHIEP

(& Coconnhs £ Knsi sy kinh doanh b

- Buée 2: Nhap ma hd so cin thanh toén 18 ph1 vao 6 tim kiém, nhn “Tim kiém”,
hé thong7 hién thi két qua tra clru:

- Bude 3: Nhan nat “I'hanh toan”, hé thong hién thi thong tin thanh toén phi, 1€ phi
cua ho so




THANH TOAN TRYC TUYEN

S¢ tai khoan thu hugng:

Tén tai khean thu hudng:

Théng tin tai khoan nhan thanh toan

120000101768

UBND thanh phd Seng Cong

Thong tin thanh toan

Ma hoa dan:
Ma ho sa:

Tén thu tuc:

Lé phi phéi nop:

Phuong thic thanh toan:

20230404133958

H55.92-230404-0004

100,000 VND

Nop [é phi cho ha so s6: H55.92-230404-0004

Thanh toédn truc tuyén qua Cong DVCQG

HO trg ngudi lao déng tam hodn thuc hién hgp ddng lao
déng, nghi viéc khong hudng luang do dai dich COVID-19

A

- Bude 4 Nhan “Thanh toan”, hé théng hién thi trang lua chon ngan hang hodc vi
dién tur dé thanh toén phi, 1€ phi ho so.

£

PAYMENT
p PLATEORM Luea chonngdn hang hied

diden 1 A& thard toar

= Chon ngan hang

~
Vietcombank ~ VietnBank™ BIDV
MISHB ¥ uPBank  @Gintugmess
napas&

CONG Tk Tkl AaSa s

% Chonvi@én t

% Mo

WNET

Vhete
money

Cac ngdn hang khéc

qua Q YNPT

o+

2] Théng tin dan hang

Don hang
Mop le phi che ho so so:
H55.92-230404-0004

Nha cung cap

Cang DVC Thai Nguyén

od i thanh toan:

100.000 VND

Phi dich vu theo chinh sach

cia Maan bang/Trung Qian

thanh toan. Chi ti#t




- Bude 5: Nhin “Thanh toan” va tién hanh nhép thong tin tai khoan ngan hang, vi
dién tu da chon, nhan “Thanh toan” dé thanh toan.

Phuong thic thanh toan

Théng tin thanh todan

UBKD thanh pho Song Cong

230<0a195072562

00000

Céch 2: Thanh toan trye tuyén trong muc quén ly hd so, yéu cau nguoi

dung phai dang nhap hé thong

- Bude 1: Nguoi dung chon dang nhap tai khoan theo hudng dan nhu muc I1.2

- Buée 2: Sau khi dang nhap thanh cong, chon “Quan ly thanh toan”

Théng lin ca nhan

Ho va lén
li  Quan lyhé so :
Sb CMT (9 sb)

Hé so yéu clu bd sun e

Ei S6 CMTICCCD (12 s6)
Gl tinh
Quén Iy ti ligu dibn Wi
Ngay sinh
Quan Iy thanh Lodri* "I
l : S0 dién thoa
Thang bao Emani

Bia chi thuong lra

Pham Thj Lién

174653179

Ny
21/02/1995
0976083748

lienpt@efy.com.vn

Ha Ngi , Thanh phé Ba Nang

© Cdc hong tin ¢4 duet xde minh voi Co s dir ligu Dan cw Qude gio

Ciic théng tin do Ngurod dung e nhdp va chira duge xde minh voi 1 C

SOL tin c8y

- Buée 3: Nhén icon “Ddng tién” tai hd so can thanh todn va thuc hién thanh toén

ner cach I

mmr.mu mm:tu mmmcmm TRA OUU WO SO mmmu&utuucrmfu mmiquduw mm pmmnmmml

Théng tin ¢4 nhan

QUAN LY THANH TOAN

Quaén Iy h sor Tir ngay 01/01/2023 Bén ngay 04/04/2023 Trang thai chira thank loan
o
Ej Quan Iy tai li¢u dign 10r > STT Ngay nép M hé sor Tén thi tye hanh chinh Trang thai #

5 Quan ly thanh todn®
04/04/2023

A Théng bao
Cotated 171 hé so

H55.82-230404-0004

hodn thuc hign
khing hudmg

Ho u
hop dor
long d

Cho 1ra kél qua
{hér Ihanh toan)

Hién thi



